TONG CONG TY VIEN THONG  CONG HOA XA HQI CHU NGHIA VIET NAM
MOBIFONE Doc lap - Tw do - Hanh phic

Sb:  4183/BC-MOBIFONE Ha Ng¢i, ngay 18 thang 10 nam 2023

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhap Internet trén mang vién
thong di dong mit dat

Quy 3 nam 2023
1. Pon vi dau moi vé quan Iy chit lwong dich vu vién thong:
- Tén don vi: Ban Céng nghé — Tdng cong ty Vién théng MobiFone.
- Dia chi: S 01 phé Pham Vian Bach, phuong Yén Hoa, quan CAu Giéy, Thanh phd
Ha Noi, Viét Nam.
- Dién thoai: 18001090.
2. Don vi lip bin két qua twr kiém tra, do kiém, dinh gia dinh ky chét lwong dich vu
vién thdng:
- Tén don vi: Tong cong ty Vién thong MobiFone.
- Dia chi: 86 01 ph Pham Vin Bach, phudng Yén Hoa, quan Cau Gidy, Thanh phd
Ha N&i, Viét Nam.
- Dién thoai: 18001090.
3. Két qua tu kiém tra
3.1.  Vige tuan thii “Quy dinh vé quan 1y chat lugng dich vu vién théng”:
3.1.1. Céng bd chit luong dich vu:
- Giri ho so cong bd chit lrgng dén Co quan quan 1y nha nude vé chét luong dich vu
vién théng:
B D3 giri, ngay guri: 22/4/2021
[J Chua gri.
- Cong b6 “Ban cong b chét lugng dich vu vién théng” trén website:
W Di cong bd. Ngay cong bb: 07/5/2021, trén website:
https://www.mobifone.vn/gioi-thieu/chat-luong-dich-vu/ban-cong-bo-chat-luong
[J Chwa cong bd.
- Niém yét “Ban cong bd cht lwong dich vu vién théng” tai cac diém giao dich:
+ Téng s6 dia ban tinh, thanh phé truc thuge Trung wong dugce kiém tra: 63
+ Tdng s6 diém giao dich trén c4c dia ban dwoc kiém tra: 753
WD3 niém yét tai tit cd cac diém giao dich trén cAc dia ban dwoc kiém tra. Ngay hoan
thanh: 15/6/2021
O Chura hoan thanh viéc niém yét:
+ 86 diém giao dich trén cac dia ban duoc kiém tra dd duoc niém yét.
+ 86 diém giao dich trén cac dia ban dugc kiém tra chua dwoc niém yét.
+ Sb tinh, thanh phé tryc thudc Trung wong chua duwoc niém yét tai bat ky diém
giao dich nao.
[0 Chua thuc hién viéc niém yét.
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- C6 sy thay ddi vé tiéu chudn ap dung hoic c6 bét ky su thay ddi nao v& noi dung céng
b6 so v6i lan cong bé trude:
B Khong.
[1 C6 su thay déi:
3.1.2. Béo céo chét lugng dich vu:
- Béo cao dinh ky:
B D3 bao cao. Ngay bao cao 17/10/2023
[ Chua béo céo.

- Béo cao dot xuat theo yéu ciu cia co quan quan 1y nha nuéc:
BKhong c6 yéu ciu bao cao dot xudt.

[0 C6 yéu cau bao céo dot xudt, thoi han yéu cdu béo céo: trude ngay: .../.../20...,
[JDa bdo cao.
O Chua bao céo.

- Bao céo khi ¢ su ¢b lam cho viée sir dung dich vy trén dia ban mét hay nhiéu tinh,
thanh phé hoic trén huéng lién tinh, lién mang, quéc té khéng thuc hién dugc trong
khoang thoi gian fir hai (02) gid trd 1én:

B Khéng c6 su ¢d nhu trén.
0C6 ... such:
+Tai ... ngay .../.../20..., sw cb vé ..., mirc dd anh huédng ...
[1 Da bao cdo. Ngay bao cao: .../.../20...
O Chua bao céo.
[1 Chua bao céo.
3.2. Do kiém, danh gia thyc té chit lwong dich vu:

- S tinh, thanh phé truc thudc Trung wong ma doanh nghiép c6 cung cép dich vu: 63
S6 dja ban tinh, thinh phd tryc thude Trung wong duge do kiém, danh gia: 06 tinh,
gdm céc tinh, thanh phd true thude Trung wong c6 tén sau day: Ha Nai, ik Nong,
Hiu Giang.

S6 dia ban tinh, thanh phé truc thudc Trung wong c6 mirc chat luong dich vu phu hop
murc chét luong da cong bé: 06 tinh, gém cac tinh, thanh phé tryre thuge Trung wong
c6 tén sau day: Ha Ngi, Dik Nong, Hiu Giang.

- S dia ban tinh, thanh phé truc thude Trung wong cé mirc chét lugng dich vu khong
phtt hgp mitc chét lugng da céng bd: 0 tinh, thanh phd truc thude Trung wong.

4. S6 ban chi tiéu chat hrong tai dia ban tinh, thanh phd truc thudc Trung wong kém
theo Két qua tir kiém tra dinh ky chat lwgng dich vu vién thong: 06 ban./.

NO; nhin: KT.TONG GIAM bOC
-Nhur trén; s & A B
“HDTV (b/c); ONG GIAM bOC
-A. Cudng — TGD (b/c), ol
-A. Bao - PTGD; e i
-Ban TT (p/h); T £
-Trung tam MLMB, MLMT, MLMN, BKSC, NOC; S il
-Luu: VT, CN, TNKH, DVVT. "
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA

Quy: 3 niam 2023

Tai dia ban tinh, thanh pho: Ha N¢i.

(Kem theo bdan Két qua tu kiém tra, do kiém, danh gia dinh ky chat heong dich vu vién thong sé 4183/BC-MOBIFONE
Ngay 18 thang 10 nam 2023 ciia Tong cong ty Vien thong MobiFone)

S S6 lwgng miu t6i thiéu SR
Miktc theo St 2 2 £ x : Mike chat
TT | Chi fiew chat hrong'dich i QCVN Miic f_ﬁng phai .t’f.o kiefm theo quy | So lgqng mau‘do ! Phtrcmg.phzip Ieon: T Tu (?e’inh
81:2019/BTTTT bo dinh tai QCVN kiém thuec te xdc dinh A gia
s : 81:2019/BTTTT gt Ay
A | Chi tiéu chit lwgng k¥ thuit
1 | D¢ sin sang cta mang v6 tuyén >05% >95% 100.000 miu 103.351 méu Do, théng ké 99,99% Phu hop
g | Ty Iy nhgpkhing think <5% <5% 1,500:m3n 2.241 mfu Do, théng ké 0,00% | Phit hop
cong dich vu
5 | Thoigeaniretmynhdp dich v <10 gidy <5 gidy 1.500 mAu 2241 miu Po, théng ké 1295 | Phihop
trung binh
4 | Ty 1& truyén tai dit lidu bj roi <5% <5% 1.500 mau 2.234 méiu Do, théng ké 0,31% Phu hop
-Téc d tai dir lidu trung binh:
+ Thc d6 tai xudng trung binh P, >Vy4 > 1Mbps 1.141 miu Do, thong ké 11,6 Mbps | Phu hgp
5 | + Tdc d6 tai 1én trung binh P, >V, > 256Kbps 1.100 miu Do, théng ké 3,27 Mbps | Phu hep
S— ; . 1.500 méu
-Ty 1& (%) s6 mau co toc do tai
xuong 1on hon hoédc bang toc do )
tai dir lidu huéng xubng tdi thiéu >95% >95% 1.141 mAu Do, théng ké 100% Pht hop

(Vdmin=256 Kbps) trong timg
vung.
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| S6 lwgng mau t6i thiéu S
. Miic theo Mife chat
TT | Chi tiéu chit lwgng dich vy QCVN M"; cone. P’”‘; "‘;I*fem g‘;‘;{q“y S"‘:l"‘mgh"’“‘t’ GO RINBERD | ongiipe | ﬂ:"“
| | 81:2019/BTTTT G ol O cu thyc (e aacdin & dat dugc g
e o 81:2019/BTTTT -
B | Chi tiéu chét lwrgng phuc vu
Dich vu trg gitp khach hang
- Thoi gian cung cap dich vy trg = i _ ] o
giup khach hang bang nhan coéng = gl‘ll catrong tr02n4 gri ora Kiém tra thuc té e gm"trong Phu hop
qua dién thoai. £ay & ngay ngay
6 | - Ty I& cudc goi t6i dich vu trg R .
gitp khéch hang chiém mach 230 eulk W oule
thanh c6ng va nhén dugc tin hiéu >80% >80% Goi nhan cong 98% Phu hgp

tra 101 ctia dién thoai vién trong
vong 60 gidy
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DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT DAT SU DUNG CONG NGHE LTE, LTE-A
VA CAC PHIEN BAN TIEP THEO

(Kém theo bdn Ket qua e ];'iém tra, do kiém, dénh gia dinh ky chat 1 wong dich vu v;ér? thong 5;5’ 4183/BC-MOBIFONE

Quy: 3 nim 2023

Tai dia ban tinh, thanh phé: Ha Nji.

Ngay 18 thang 10 nam 2023 ciia Tong céng ty Vien théng MobiFone)

Mitc theo

$6 lwgng méu t6i thiéu

(Vdmin=5 Mbps) trong tirng
ving.

i | - ~ e . £ X ; Miic chét
TT |  Chi tigu chét hwgng dich v QCVN Mirc cong | phaido klém theq quy | So lggmg mau‘do Phu'ofng.phép It thise Tw i_.lzinh
81:2019/BTTTT bb dinh tai QCVN kiém thue té Hcdinh el 2l gid
| 2 81:2019/BTTTT L
A | Chi tiéu chit lwong k¥ thuét
1 | Do sin sang clia mang v tuyén >95% >95% 100.000 miu 107.540 mau Do, théng ké 99,94% | Phu hop
2 Ignlg ;fgg ﬁap Ehing thish <5% <5% 1.500 mu 2.258 miu Po, théng ké 0,00% | Phihop
g | Tootglaniltrayahfpdich vy <5 gidy <5 gidy 1.500 miu 2.258 miu Do, théng ké 0,364s | Phi hop
trung binh
4 | Ty 1é truyén tai dit liéu bi roi <5% <5% 1.500 mau 2.258 miu Do, théng ké 0,00% Phu hop
-Téc do tai dit liéu trung binh:
+ Thc d6 tai xubng trung binh Pq >Vy > 15Mbps 1.132 miu Po, thbng ké | 45,48 Mbps | Phu hop
5 | + Tbc d6 tai 1én trung binh P, >V, > 10Mbps 1.126 méu Do, théngké | 25,76 Mbps | Phu hop
. . : 1.500 miu
-Ty 18 (%) sb mau c6 toc b tai
xuong Ién hon hodc bing toc do
tai dir liéu huéng xudng t6i thidu >95% >95% 1.132 miu Do, théng ké 99,29% Phu hop
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$6 lwgng mﬁu t6i thiéu

Mirc theo | . ! ks Rt : Mike chit
Chi tiéu chét hwgng djch vu QCVN Mike cong | phii do kiém theo quy | So l.lgqng_ mau‘do Phu-o'ng.phﬁp Inon: thut Ty ddanh
81:2019/BTTTT | bd dinh tai QCVN kiém thye té xdcdinh Sl gid
| 81:2019/BTTTT il
Chi tiéu chit lwgng phuc vu
Dich vy trg gitip khach hang
- Thoi gian cung cép dich vu tro 55 . .\
gitip khach hing bing nhan cong | 2+ s Kiém tra thue t | 24 810 11O | phi hop
qua dién thoai. i g ngay e
- Ty 1€ cudc goi tdi dich vy trg o n
giip khich hang chiém mach e 330 cude
thanh cong va nhén duogc tin hiéu =>80% >80% Goi nhan cong 98% Phu hop

trd 101 cua dién thoai vién trong
vong 60 gidy

= ONG GIA’M BQC
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DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA

Ngay 18 thang 10 nam 2023 ciia Tong cong ty Vien théng MobiFone)

Quy: 3 ndm 2023

_ , Tai dia ban tinh, thanh phé: Pik Néng. _
(Keém theo béan Két gua tw kiém tra, do kiém, danh gié dinh ky chat liwong dich vu vién thong sé 4183/BC-MOBIFONE

- S6 lwgng miu tdi thiéu

(Vdmin=256 Kbps) trong tirng
ving,

: Mike theo P b ekl el £ x st Miic chit
TT | Chi titu chit lugng dich vu Qeyna . lariuscons o phd do blem theoduy e poa lngng mau do.) S ERutme pRap <1 oo e 1 T ddh
_ ; 81:2019/BTTTT b6 dinh tai QCVN kiém thye te xdc dinh tE dat dwere gid
g S e 81:2019/BTTTT o
A | Chi tiéu chit lwgng k§ thuit
1 D6 sén sang cia mang vo tuyén >95% >95% 100.000 mau 103.002 miu Po, théng ké 99,99% Phu hop
g | Ly'Strayahsp khdng think <5% <5% 1500 mAn 3,184 miu Po, théng k& 0,00% | Phi hop
cong dich vu
Thoi gian tré truy nhap dich vu . . x x o .
3 —— <5 gidy <5 gidy 1.500 mau 3.184 mau Do, thong ké 0,79s Phu hop
4 | Ty 18 truyén tai dir lidu bj roi <5% <5% 1.500 mau 3.180 mu Do, théng ké 0,13% Phu hop
-Téc d6 tai dit liéu trung binh:
+ The db tai xudng trung binh Py >V > 1Mbps 1.611 méu Do, théng ké 3,26 Mbps | Phu hop
5 | + Tbc @b tai 1én trung binh P, >V > 256Kbps 1.573 miu Do, théng ké 2,38 Mbps | Phu hop
e : . 1.500 miu
-Ty 1€ (%) s6 mau c6 toc d9 tai
xudng 1on hon hogc bang toc do )
tai dir liéu hudng xuodng toi thiéu >95% >95% 1.611 méu Do, thong ké 99,88% Phuti hop
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trd 1o cua dién thoai vién trong
vong 60 gidy

- Fo S6 Ivgng miu t6i thiéu | :
_ _ Mirctheo | . . S ; Miic chéit
TT | Chi tiéu chit lrgng djch vy QCVN - Mite cong phai do kiém theo quy | Sb lgq'ng_ mau do thmg'pl_lép hrq‘ng thye Ty danh
; 12010y bo dinh tai QCYN kiém thye té xdc dinh 14 dat durge gid
; : : ~ 81:2019/BTTTT g
B | Chi tiéu chit lwgng phuc vu
Dich vu trg gitip khach hang
- Thoi gian cung cép dich vu trg a5 i -
gitp khach hang bang nhén cong H grioétrong trozrf gnl 0'5 Kiém tra thyc té 4 glor‘trong Phu hop
qua dién thoai. £ay & ngdy neay
6 | - Ty 18 cudc goi téi dich vu trg . .
gitip khach hang chiém mach 230 euce SR cule
thanh c6ng va nhan duoc tin hiéu >80% >80% Goi nhén cong 99% Phu hop
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DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI DPONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A
VA CAC PHIEN BAN TIEP THEO

Quy: 3 ndm 2023

Tai dia ban tinh, thanh phd: Pik Nong.
(Kém theo ban Két qua tu kiém tra, do kiém, danh gia dinh ky chat liwong dich vu vién théng sé 4183/BC-MOBIFONE
Ngay 18 thang 10 nam 2023 ctia Téng céng ty Vien théng MobiFone)

(Vdmin=5 Mbps) trong tirng
ving.

. : Sb lu'{mg méu t6i thiéu e
. Mire theo 2 | ey x i ' ; ; Mirc chat
TT|  Chitién chithrong dich o QCVN' Mirc cong | phai fio kleim theo quy | So l_l;g'ng mau‘ﬁo th_mg.phép Teta: hue Tuw q{mh
81:2019/BTTTT bo dinh tai QCVN kiém thye té xdc dinh t& dat d gid
oo AL 81:2019/BTTTT TR
A | Chi tiéu chit Iwgng k§ thuét
1 | D6 sin sang ctia mang vé tuyén >95% >95% 100.000 mau 102.987 mau Po, théng ké 99,82% Phu hop
g | Yk umynhipkhong think <5% <5% 1.500 méu 3.354 mu Do, théng ké 0,00% | Phu hop
cong dich vu
Thoi gian tré truy nhip dich vu - - . P z - \
3 eug bith <10 gidy <5 gidy 1.500 mau 3.354 mau Po, thong ké 0,68s Phu hop
4 | Ty 18 truyén tai dit lidu bi roi <5% <5% 1.500 mau 3.354 miu Po, théng ké 0,00% Pht hop
-Téc d tai di¥ lidu trung binh:
+ T do tai xudng trung binh Py >Vy > 15Mbps 1.610 miu Po, thong ké 52,78 Mbps | Phu hop
5 | + Tdc d6 tai 1én trung binh P, =V > 10Mbps 1.744 méiu Do, théngké | 29,23 Mbps | Phu hop
-Ty 1& (%) sb mAu c6 téc df tai 1.500 mAu
xuong l6n hon hodc bang toc do ) ’
tai dit li¢u hudng xudng toi thiéu >95% >95% 1.610 mau Do, thong ké 98,82% Phu hop
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: : S6 lwgng miu toi thiéu | o
Miic theo : A = e x _ Mikc chit .
Chi'fién chit lwgng dich vu QCVYN Mm: qﬁng phai ffo klt‘:m theo quy | So lggmg mau‘do Phtrqng‘phép faon: thue Tu @anh
81:2019/BTTTT bo dinh tai QCVN kiém thue te xdc dinh o dat Aioe gid
e | 81:2019/BTTTT Yiitnas
Chi tidu chit lrgng phuc vu
Dich vu trg giup khach hang
- Thoi gian cung cap dich vu trg 2 5 v
gitip khich hang bing nhan céng | 2+ e trozrf’ e Kiém tra thyc 16 | 2* B9 08 | ppy o
qua dién thoai. gy SRRy neday
- Ty 1 cudc goi téi dich vy tro n n
gitip Khich hang chiém mach Sl g 383 ok
thanh céng va nhin duogc tin hiéu >80% >80% Goi nhén céng 99% Phu hgp

tra 101 cua dién thoai vién trong
vong 60 gify
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KET QUA TU PO KIEM CHI TIEU CHAT LUONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA

Quy: 3 nam 2023

Tai dia ban tinh, thanh phé: Hiu Giang.

(Kém theo ban Két qué tu kiém tra, do kiém, danh gia dinh ky chdt rong dich v vién théng sé 4183/BC-MOBIFONE
Ngay 18 thang 10 nam 2023 ctia Téng cong ty Vien théng MobiFone)

e . S6 Irgng miu t6i thidu | e
Mirc thee | . e 2 £ o Mikc chat
TT | Chitiéu chit hwong dich vy QCYN| | Mrcconz g phal dokiem theoquy - 86 layngmAu do | Phwrong phip s 0 0 |7 Ty dénh
: 81:2019/BTTTT bo dinh tai QCVN kiém thye té xéc dinh S e gid
gl 81:2019/BTTTT et
A | Chi tiéu chit lrong ky thuit
1 | Do sin sang clia mang v tuyén >95% >95% 100.000 méu 103.422 miu Po, thong ké 99,98% Phu hop
g | T¥ leamy nhip kiing:thimh <5% <5% 1.500 mAu 2310 mfu Do, théng ke 0,00% | Phi hop
cong dich vu
Thoi gian tré truy nhép dich vu o N % g £ ia .
3 trung binh <10 gidy <5 giay 1.500 mau 2.310 mau Do, thong ké 0,78s Phu hop
4 | Ty 1& truyén tai dit lidu bj roi <5% <5% 1.500 mau 2.310 miu Po, théng ké 0,00% Phu hop
-Téc d6 tai dit liéu trung binh:
+ Tbe do tai xudng trung binh Py >Vy > 1Mbps 1.159 méu Do, thong ké 4,59 Mbps | Phu hop
5 | + Tdc d6 tai lén trung binh P, >V, > 256Kbps 1.151 miu Po, théng ké 1,39 Mbps | Phii hop
— . . 1.500 mau
-Ty 1& (%) s6 mau c6 toe do tai
xuong l6n hon hodc bang toc do B )
tai dit liéu hudng xudng t6i thidu >95% >95% 1.159 miu Do, théng ké 100% Phii hop

(Vdmin=256 Kbps) trong tirmg
ving.

WY &= 0 —

FAPY?
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$6 lwgng mau t6i thiéu

tra 1o cia dién thoai vién trong
vong 60 gidy

; Mirc theo o - : = | xio Mife chit :
Chi tiéu chét lwgng dich vy QcyN | Miccong | phiidokiém theo quy | S6lwgngmiudo | Phuwongphp | ooty | Ty dinh
81:2019/BTTTT bo dinh tai QCVN kiem thuye té xac dinh i dace gid
| F e = ~ 81:2019/BTTTT Sy

Chi tiéu chit lwgng phuc vu

Dich vu trg gitup khdch hang

- Thoi gian cung cép dich vu g 5 % .\

giup khach hang bang nhén céng 28 g‘: orétrong tmzj gri Gé Kiém tra thuc té 4 gm’\trcmg Phu hop

qua dién thoai. gy SRy neay

- Ty 1€ cude goi tai dich vu trg R R

gitp khach hang chiém mach 250 cude HL:enge

thanh c6ng va nhin duoc tin hiéu >80% >80% Goi nhén cong 99,22% Phu hop

Wt N B S Y

NG TY\
. 1G
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT DAT SU DUNG CONG NGHE LTE, LTE-A
VA CAC PHIEN BAN TIEP THEO

Quy: 3 nam 2023

Tai dia ban tinh, thanh pho Héu Giang.

(Kém theo ban Két qua tu kiém tra, do kiém, danh gia dinh ky chat Tuong dich vu vién thong sé 4183/BC-MOBIFONE
Ngay 18 Ihang 10 ném 2023 ciia Téng cong ty Vién théng MobiFone)

Mike theo

S6 lrgng mAu t6i thiéu

Mikrc chit

G o hesia ) -
TT | Chi fiéu chat Lrong dich vu QCVN Mike cong | phai do kiém theo quy S6 lugng miu do | Phuong phip Tz Hivee f6 Ty ddnh
81:2019/BTTTT b6 dinh tai QCVN kiém thre té xac dinh Nl gia
== : ' 81:2019/BTTTT oy
A | Chi tiéu chit lrgng ky thuét
1 | D sin sang clia mang v tuyén >95% >95% 100.000 méu 104.360 méu Po, théng ké 100% Phu hop
p | Tiietuyabip Khng thish <5% <5% 1.500 mAu 2.246 miu Po, théng ke 0,00% | Phi hop
cdng dich vu
3 | Thoi gian tre truy nhip dich vy <5 gidy <5 gidy 1.500 mAu 2.246 miu Po, théng ké 0,53s Phit hop
trung binh
4 | Ty 18 truyén tai dix liéu bj roi <5% <5% 1.500 méu 2.246 mAu Po, théng ké 0,13% Phu hop
-Tbc d6 tai dit lidu trung binh;
+ Tbc d6 tai xubng trung binh Py >Vy > 15Mbps 1.131 mu Do, thbng ké | 33,95Mbps | Phu hop
5 + Tdc do tai 1én trung binh P, =2Vu = 10Mbps 1.115 méu Po, théng ké 29,34 Mbps | Phu hop
1.500 mau
-Ty 1& (%) s0 mau co tde do tai
xuong 16n hon hodc bang toc do y )
tai dir liéu hudng xudng tbi thidu >95% >95% 1.131 mau Do, thong ké 98,94% Phu hgp

(Vdmin=5Mbps)
ving.

trong  tung

WY T — e




12

_ S S8 lwpng miw (61 thidu i
: Miic theo S aERE G R 7 T £ x Mikc chat =
Chi tiéu chét hrong dich vu QCVYN Mml:) g_ong phi; dl;l l_ue_m theo quy | S0 l:ilgqnghmau‘do thmg’pﬁép Iwgns thyre t6 | Tuw t?znh
: | 81:2019/BTTTT inh tai QCVN Gém thue té xdc din dat duge &l
et 81:2019/BTTTT :
Chi tiéu chit Iwgng phuc vu
Dich vu trg gitp khach hang
—Thirigiancungcépd_ichvutrq 24 gidy tr 24 gid Kidm tra th 24 wids 1
gitip khach hing bing nhén cong iR e o aa t;‘em R B0 HONE | phy hop
qua dién thoai. neay R RERY - neay
- Ty 1€ cudc goi tdi dich vu tro - ,
gitip khach hang chiém mach 230 suge Sl sage
thanh céng va nhan dugc tin hiéu >80% >80% Goi nhan cdng 99,22% Phu hop
tra 101 ctia dién thoai vién trong
vong 60 gidy
ONG GIAM POC
GIAM DbOC




